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Has Your Right to Fair Housing

Been Violated?

If you feel you have experienced discrimination in the housiimgustry, please contact:

Southwest Fair Housing Council
177 N Church Ave
Suite 1104
Tucson AZ 85701
1-888-624-4611
TTY: (520) 670233
http://swfhc.com/contact-us

Arizona Attorney General
2005 N Central Avenue
Phoenix, AZ 85004
6025425263
CivilRightsinfo@azag.gov

San Francisco Regional Office of FHEO
U.S. Department of Housing and Urban Development
One Samsome $¢et, Suite 1200
San Francisco, CA 94104
(415) 4896524
(800) 3473739
TTY 415) 4366594

Civil Rights Complaints: ComplaintsOffice09@hud.gov
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|. Executive Summary Maricopa County HOME Consortium

Overview

Title VIII of the 1968 Civil Rights Act, also known as the Fair Housing Act, protects people from
discrimination based on race, cot, national origin, religion, sex, familial status, and disability when
they are renting or buying a home, gettinga mortgage, seeking housing assistance, or engaging in
other housing related activities. The Act, and subsequent laws reaffirming its prpies, seeks to
overcome the legacy of segregation, unequal treatment, and historic lack of access to housing
opportunity. There are several statutes, regulations, and executive orders that apply to fair housing,
including the Fair Housing Act, the Housimgmendments Act, and the Americans with Disabilities Alct.

It is unlawful under theFair HousingAct to discriminateagainst a person in a protected class by:

Refusing to sell or rent after the making of a bona fide offer, or to refuse to negotiate for tisale or

rental of, or otherwise make unavailable or deny, a dwelling to any person because of race, color,

religion, sex, familial status, or national origin; discriminating against any person in the terms,
conditions, or privileges of sale or rental of dwelling, or in the provision of services or facilities based

on a protected class; representing that a dwelling i®t available for inspection, sale, or rental when

it is, in fact, available; publishing an advertisement indicating any preference, litida, or
discrimination against a protected class; or refusing to allow a person with a disability to make a
reasond 1 A I T AEEZAEAAOQOETT O OEA OTEO AO OEA OAT OA0OB0O 1
Lead Agency and Service Area

Maricopa County, led by Human Services Departmerd,the lead agencyor HOME funding and is
undertaking this Analysis of Impediments to Fair Housing Choialeng with the Maricopa HOME
Consortium

The Maricopa County HOME Consortium includes Avondale, Chandler, Gilbert, Glendale, Peoria,
Scottsdale, Surpise, and Tempe, as well as the Maricopa Urban County. This includes Buckeye, El
Mirage, Fountain Hills,Gila Bend, Goodyear, Guadalupe, Litchfield Park, Tolleson, Wickenburg,
Youngtown, Unincorporated areas in CountyMost of the data presented in thigeport will be the
entirety of Maricopa County except theHUDentitlements of Phoenix and Mesa. In these instances,
this service area will be called the Maricopa County HOME Consortium. In any instances when the
County as a whole is used, it will be rafenced as Maricopa County.

Assessing Fair Housing

Provisionsto affirmatively further fair housing are longstanding components of the U.S. Department

I £ (1T O0ET C AT A 50AAT S$AOGATTPI AT O8O0 j(5$80Qq EI OOET «
provisionscome from Section 808(e)(5) of the Fair Housing Act, which ngiges that the Secretary of

HUD administer federal housing and urban development programs in a manner that affirmatively

furthers fair housing?

Affirmatively furthering fair housing is defind ET OEA &AEO (1 OOET Cc ' AO AO O
in addition to combating discrimination, that overcome patterns of segregation and foster inclusive

Lhttps://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related law
242 U.S.C.3601 et seq.
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|. Executive Summary Maricopa County HOME Consortium

communities free from barriers that restrict access to opportunity based on protected
characteristA O*&pecifically, affirmatively furthering fair housing redtes that recipients of federal
housing and urban development funds take meaningful actions to address housing disparities, and
fostering and maintaining compliance with civil rights and fair bsing laws? Furthering fair housing
can involve developing dbrdable housing, removing barriers to affordable housing development in
high opportunity areas, investing in neighborhood revitalization, preserving and rehabilitating existing
affordable housig units, improving housing access in areas of concentratedveoty, and improving
community assets.

In 1994, HUD published a rule consolidating plans for housing and community development
programs into a single planning process. This action grouped thenm@aunity Development Block
Grant (CDBG), HOME Investment Partis@ipsProgram(HOME), Emergency@utions Grant (ESG),
and Housing Opportunities for Persons with AIDS (HOPWA) programs into the Consolidated Plan
for Housing and Community Development, whicthen created a single application cycléAs a part

of the consolidated planning process, and entitlement communities that receive such funds from HUD
are required to submit to HUD certification that they are affirmatively furthering fair housing (AFFH).

In July of 2015, HUD released a new AFFH rule wprawided a format, a review process, and content
OANOEOAT AT 60O &£ O OEA 1T Ax1 U b ATl &Ahe@ds@mBrOvmlidiod 1 £ & 4
include an evaluation of equity, the distribution of commmity assets, and access to opportunity within

the community, particularly as it relates to concentrations of poverty among minority racial and ethnic
populations. Areas of opportunity are physical places within communities that provide things one

needs tothrive, including quality employment, high performig schools, affordable housing, efficient

public transportation, safe streets, essential services, adequate parks, andgelivice grocery stores.

Areas lacking opportunity, then, have the opposite of thee attributes.

The AFH includes measures of segrdigen and integration, while also providing some historical

Al T OA@O AAT OO ET x OOAE Al 1T AAT OOAOQGETT O AAAAT A BPAO
considerations were intended to better inform publicinvestment decisions that would lead to

amelioration or elimination of segregation, enhance access to opportunity, promote equity, and

hence, housing choiceEquitable development requires thinking about equity impacts at the front end,

prior to the invegment occurring. That thinking involves analysis afconomic, demographic, and

market data to evaluate current issues for citizens who may have previously been marginalized from

the community planning process. All this would be completed by using an onlk&sessment Tool.

However, on January 5, 2018{UD issued a notice that extended the deadline for submission of an
AFH by local government consolidated plan program participants to their next AFH submission date
that falls after October 31, 2020 Then on May 18, 2018, HUD released three notices regagdhe
AFFH; one eliminated the January 5, 2018, guidance; a second withdrew the online Assessment Tool
for local government program participants; and, the third noted that the AFFH certification remains
place. HUD went on to say that the AFFH databasand the AFFH Assessment Tool guide would
remain available for the Al; and, encouraged jurisdictions to use them, if so desired.

Hence, the Al process involves a thorough examination of a variety ofieces related to housing, the
fair housing deliverysystem, housing transactions, locations of public housing authorities, areas
having racial and ethnic concentrations of poverfpnd access to opportunity. The development of an

3§ 5.152 ffirmatively Furthering Fair Hbusing

4§ 5.152 Affirmatively Furthering Fair Housing

580 FR 4227https://www.federalregister.gov/documents/2015/07/16/2018032/affimatively-furthering fair-housing
683 FR 683 (January 5, 2018)
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Al also includes publicnput, public meetings to collect input from citizensand interested parties,
distribution of draft reports for citizen review, and formal presentations of findings and impediments,
along with actions to overcome the identified fair housing issues and impents.

In accordance with the applicable statuteand regulations governing the Consolidated Plalaricopa
County certifies that they will affirmatively further fair housing, by taking appropriate actions to
overcome the effects of any impediments ideiified in the Analysis of Impediments to Fair Housing
Choice and maintaining records that reflect the analysis and actions taken in this regard.

SocioEconomic Context

While the population in the Maricopa County HOME Consortium is growing, the racial atithie
makeup of the area is not changingignificantly. There are areas in the HOME Consortium, however,
that do see high concentrations of Hispanic residents, particularly in the more urban are&s
estimated 4%0of the HOME Consortium residentspeak Spanishat home, followed by0.4%speaking
Chinese.In 2017some 22.8/f the population had a high school diploma or equivalent, another 3563
have some college, 20BE AOA A " AAEAIT T 0%obthedpdp@adidniad aradhate>oE 8 W
professional deyree.

In 2018, unemployment in the Maricopa County HOME Consortium was &p4dmpared to 4.8/4or
the State of Arizona. This is representative of #otal labor force of 1,136,43Jpeople and
1,090,33people employed. Real per capita income laricopaCounty has remained higher than the
state rate in recent years. However, poverty has grown to 1% 8epresenting 243,767 persons living
in poverty in the HOME Consortium.

The HOME Consortium experienced a drofff in housing production during the recentrecession,
which has begun to recover. In 2018, there were 16,543 total units produced in the Consortium, with
12,679 of these being muHamily units. Single family unit production declined beginning in 2008 and
has increased slightly since tat time. The value of singldamily permits, however, has continued to
rise, reaching $289,79m 2017. Since 2010, the Consortium has seen a slight decline in the proportion
of vacant units, but has experienced a rise in the proportion of vacant unitsat are for Seasonal,
Recreational, or Occasional Use.

Overview of Findings

As a result of detailed demographic, economic, and housing analysis, along with a range of activities
designed to foster public involvement and feedbaclkthe HOMEConsortiumhas dentified a series of

fair housing issues/impediments, and other contributing factors that contribute to the creation or
persistence of those issues.

Table 1.1, on the following page, provides a list of the contributing factors that have been identified a
causingthese fair housing issues/impediments and prioritizes them according to the following criteria:
1. High: Factors that have a direct and substantial impact on fair housing choice
2. Medium: Factors that have a less direct impact on fair housing choioethat Maricopa County
or the HOME Consortiunias limited authority to mandate change.
3. Low: Factors that have a slight or largely indirect impact on fair housing choice, or that
Maricopa Countyor the HOME Consortiunimas limited capacity to address.

ADDITIONALHNDINGS

The Code and Zoning Review found that certain jurisdiction may have limiting definitions of the word

O&AT ETl Uho xEAT 1 EIEOETC OEA 1T0iAAO T A PAOOIT 68 4
and Tempe. Most definitions in the ates revik AA EAA A AAEET EOEIT 1T &£ OAEC
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|. Executive Summary Maricopa County HOME Consortium

consistent with the Americans with Disabilities Act (ADA). Those jurisdictions without definitions may

consider adding a definition or reference to the ADA. Group homes were permitted in most
residentiasl U UT T AA AOAAO ET OEA (/-% #1101 OOEOI 8 4 EA
EAAT OEAZEAA A 1 AAE 1T & ET AAT OEOGAO A1 O ' £& OAAAT A (T «
Zoning Ordinances that limits affordable housing developent, induding strict land use regulations

and limitations on accessory dwelling units.

Contributing Factors Priority Justification

Some 29.4% of households have cost burdens. This is more significant for renter
High households, of which 43.4% have cost burdens. This signifies a lack of housing
options that are affordable to a large proportion of the population.

Insufficient affordable housing in a range
of unit sizes

Black or African American, Hispanic, and The average rate of housing problems, according to CHAS data is 30.9% for all
Native Hawaiian/Pacific Islander High households in the Maricopa County HOME Consortium. Black or African American
households with disproportionate rates of 9 households face housing problems at rate of 44.1%, Native Hawaiian/Pacific Islander
housing problems households at a rate of 41.2%, and Hispanic households at a rate of 42.4%.

The number of accessible affordable units may not meet the need of the growing
elderly and disabled population, particularly as the population continues to age.
Insufficient accessible affordable housing High Some 46.5% of persons aged 75 and older have at least one form of disability. Input
from local service providers asserts that these estimates may be lower than the
actual rate of disability in the HOME Consortium.

Disability was the number one fair housing basis for complaints with cause between
High 2008 and 2017. Failure to make reasonable accommodations accounted for the
largest number of issues for fair housing complaints during this time period.

Failure to Make Reasonable
Accommodations

The fair housing survey and public input indicated a lack of collaboration among

Lack of fair housing infrastructure High - : :
agencies to support fair housing.

The fair housing survey and public input indicated a lack of knowledge about fair

Insufficient fair housing education High housing and a need for education,

The fair housing survey and public input indicated an insufficient understanding of

Insufficient understanding of credit High credit needed to access mortgages.

Low poverty index is markedly lower for Black or African American, Native American,
Access to high opportunity areas and Hispanic populations than white populations, indicating inequitable access to low
Med poverty areas. In addition, there are concentrations of poverty in the HOME
Concentrations of poverty Consortium, particularly in areas around Peoria, Chandler, and Avondale, as well as
in the southern rural parts of the County.

Native American, Nati ve Hawaiian/ Paci fi
have moderate to high levels of segregation when considered on the whole of the
Maricopa County HOME Consortium. However, there are geographic areas with
concentrations of minority households resulting in RIECAPs, which tended to be

found in the more urban parts of the County, particularly in areas around Peoria,
Glendale, and Surprise.

Moderate to high levels of segregation Med

The mortgage denial rates for Black or African American, Native American, and
Hispanic households are higher than the jurisdiction average according to 2008-2017
HMDA data. However, the disparities in denial rates have been steadily declining
since 2008.

Discriminatory patterns in Lending Med

Black or African American, Native American, and Hispanic households have less
access to labor market engagement as indicated by the Access to Opportunity index.
However, the County and the HOME Consortium has little control over impacting
labor market engagement on a large scale.

Access to labor market engagement Med

Black or African American, Native American, and Hispanic households have lower
Access to School Proficiency Med levels of access to proficient schools in the HOME Consortium. However, the County
has little control over impacting access on a large scale.
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FAIRHOUSINASSUESCONTRIBUTINGACTORSAND PROPOSECHIEVEMENTS

Table 1.2summarizes the fair housing issues/impediments and contributing factors, including
metrics, milestones, and éimeframe for achievements.

Impediments to

Fair Housing " : :
Fair Housing : Responsible
Issue Recommended Actions Agency

Fair Housing Goal Choice/
Contributing
Factors

Moderate to high
levels of
segregation Review zoning for areas with
restrictions to housing

Access to high development, including minimum

; Segregation . : .
opportunity areas lot requirements; make appropriate Maricopa
Review zoning and RIECAPS amendments every year for the Coulntyp
municipal codes for barriers | Concentrations of next five (5) years. Record HOME
i i activities annually. .
to housing choice poverty Disproportionate y Consortium

Moderate to high Housing Need Review Zoning and Municipal

levels of Code for the definition of the word
segregation i f a miRecoyd.adtivities annually.

Discriminatory
patterns in Lending
Discussion: The Code and Zoning Review found that certain jurisdiction may have limitingdef i ni t i ons of t he
limiting the number of persons. This includes Maricopa County, Avondale, Scottsdale, and Tempe. The Count y 6 s
Comprehensive Plan: Vision 2030 identified a lack of incentives for Affordable Housing development, as well as limitation in the
Countyds Zoning Ordinances that | imits affordable housiomg
accessory dwelling units.

Impediments to
Fair Hqusmg Fair Housing B ——r Responsible
Choice/ Issue Agency
Contributing
Factors

Fair Housing Goal

Insufficient Review development standards for

accessible accessible housing and Maricopa
Increase availability of affordable housing Disability and |ncIu§|onary p.oI|C|e.s for accessible County
accessible housing " Access OLElTY LI HOME

Failure to Make recommending appropriate Consortium

Reasonable amendments over the next five (5)

Accommodations years. Record activities annually.

Discussion: The number of accessible affordable units may not meet the need of the growing elderly and disabled population,
particularly as the population continues to age. Some 46.5% of persons aged 75 and older have at least one form of disability.
Input from local service providers asserts that these estimates may be lower than the actual rate of disability in the HOME
Consortium.

Disability was the number one fair housing basis for complaints with cause between 2008 and 2017. Failure to make reasonable
accommodations accounted for the largest number of issues for fair housing complaints during this time period.
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II. Community Participation Process

Maricopa County HOME Consortium

Fair Housing Goal

Promote
homeownership and
rental opportunities
in high opportunity
areas and outside of
R/ECAPs

Impediments to Fair
Housing Choice/
Contributing
Factors
Insufficient affordable
housing in a range of

unit sizes

Black or African
American, Hispanic,
and Native
Hawaiian/Pacific
Islander households
with disproportionate
rates of housing
problems

Discriminatory
patterns in Lending

Access to high
opportunity areas

Concentrations of
poverty

Access to labor
market engagement

Access to School
Proficiency

Fair Housing
Issue

Disparities in
Access to
Opportunity

Disproportionate
Housing Needs

Recommended Actions

Partner with community agencies to
provide financial literacy classes for
prospective homebuyers. Record
activities annually.

Review opportunities annually to
increase funding sources for additional
low-income housing in high
opportunity areas. Record activities
annually.

Continue to promote homeownership
opportunities in high opportunity areas
with financial assistance to
homebuyers using HOME funds: 70
households over five (5) years.

Continue to use CDBG and HOME
funds to fund housing rehabilitation for
homeowner and rental housing:150
residential housing units over five (5)
years.

Responsible
Agency

Maricopa
County HOME
Consortium

Discussion: Some 29.4 percent% of households have cost burdens. This is more significant for renter households, of which
43.4 percent% have cost burdens. This signifies a lack of housing options that are affordable to a large proportion of the
population. In addition, racial and ethnic minorities face a disproportionate share of housing problems. The average rate of
housing problems, according to CHAS data is 30.9 percent% for all households in the Maricopa County HOME Consortium.
Black or African American households face housing problems at rate of 44.1 percent%, Native Hawaiian/Pacific Islander
households at a rate of 41.2 percent%, and Hispanic households at a rate of 42.4 percent%. The mortgage denial rates for
Black or African American, Native American, and Hispanic households are higher than the jurisdiction average according to

2008-2017 HMDA data. However, the disparities in denial rates have been steadily declining since 2008.
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II. Community Participation Process

Maricopa County HOME Consortium

Fair Housing Goal

Impediments to Fair
Housing Choice/
Contributing Factors

Fair Housing
Issue

Recommended Actions

Responsible
Agency

Enhance community
services in RIECAPs

Access to high
opportunity areas

Concentrations of
poverty

Access to labor
market engagement

Access to School
Proficiency

Disparities in
Access to
Opportunity

Encourage increased public services
and public investment in R/IECAPs and
high poverty areas in the HOME
Consortium. Work within the HOME
Consortium to educate members to
fund vital community investments in
these areas. Record activities
annually.

Maricopa
County HOME
Consortium

Fair Housing Goal

Promote community
and service provider
knowledge of fair
housing and ADA
laws

Impediments to Fair
Housing Choice/
Contributing Factors

Insufficient fair
housing education

Insufficient
understanding of
credit

Insufficient fair
housing infrastructure

Discriminatory
patterns in lending

Failure to Make
Reasonable
Accommodations

Fair Housing
Issue

Fair Housing
Enforcement
and Outreach

Public input also suggested a lack of transportation leads to inequitable access to housing and service options.

Recommended Actions

Continue to promote fair housing
education through workshops. Record
activities annually.

Promote outreach and education
related to credit for prospective
homebuyers. Record activities
annually.

Partner with community agencies to
provide financial literacy classes for
prospective homebuyers. Record
activities annually.

Discussion: Black or African American, Native American, and Hispanic households have less access to labor market
engagement as indicated by the Access to Opportunity index. However, the County and the HOME Consortium has little control
over impacting labor market engagement on a large scale.

Black or African American, Native American, and Hispanic households have lower levels of access to proficient schools in the
HOME Consortium. However, the County has little control over impacting access on a large scale.

Responsible
Agency

Maricopa
County HOME
Consortium

Discussion: The fair housing survey and public input indicated a lack of collaboration among agencies to support fair housing, a
lack of knowledge about fair housing and a need for education, and an insufficient understanding of credit needed to access

mortgages. In addition, as demonstrated above, racial and ethnic groups have unequal access to mortgages. Failure to make
reasonable accommodations was the number one fair housing complaint in the HOME Consortium.

2020 Maricopa County HOME Consortium

Analysis of Impediments

Draft Report for Public Review
February 11, 202




II. Community Participation Process Maricopa County HOME Consortium

The following section describes the community participatiorprocess undertaken for the 2020
Maricopa CountyHOMEConsortiumAnalysis of Impediments to Fair Housing Gice.

A. OVERVIEW

The outreach process included the 2019 Fair Housing Suradyair Housing Forupand a public review
meeting.

The Fair Housing Survey was distributed as an internet outreach survey, as well as being made available
as a printed versionAs of the date of this document129responses have been receivedhe survey
was available in both Bglish and Spanish.

The Fair Housing Forum walseld on August 29 2020in order to gather feedback and input from
members of the public.

The Draft for Pubic Review Al was made available dfebruary 4, 2020and a 306day public input
period was initiated.

A public hearingwill be held on February 20, 202during the public review period in order to gather
feedback and input on the draft Analysis of Impedinmgs. After the close of the public review period
and inspection of comments received, the final draftas made available to the publim May 2020.

B.THE2019-AIRHOUSINGSURVEY

The purpose of the survey, a relatively qualitative component of the Al, wasgather insight into
knowledge, experiences, opinions, and feelings of stakeholders and interested citizens regarding fair
housing as well as to gauge the ability of informed dninterested parties to understand and
affirmatively further fair housing. Many individuals and organizations throughout thBlaricopa County
HOME Consortiunwere invited to participate. At the date of this document, som&29%esponses were
received. A comlete set of survey responses can be found 8ection V.| Fair Housing Sy Results

C.FAIRHOUSINGF-ORUM

A Fair Housing Forumvas held on August 29, 201& summary of the comments received during ith
meetingisincluded below. The complete transcript fronthis meetingis included in the Appendix.
1 Need for more Housing Chice Voucher and working with landlords to accept vouchers
1 Need for incentives for accessibility improvements
1 Need for increased visitabilitytandards
1 Credit scores and past evictions are barriers to accessing housing

In addition to the fair housing forum three additional communitymeetings were heldon August 27,
28, and 2%hat discussed housingelated issues. A summary of housirglated comments received
during these meetings is included belowA complete set of transcripts is included in the Appeid

2020 Maricopa County HOME Consortium 9 Draft Report for Public Review
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II. Community Participation Process Maricopa County HOME Consortium

1

T
T
1

Not In My Back Yard mentality (NIMBYism) is a primary barrier to producing affordable
housing

A large number of households lack accesshousing that is affordable to them

Transportation is a limiting factor in accessing housing and services

Lack ofaffordable housing is the number one concern for many households

D. THEHNALPUBLICREVIEWPROCESS

A 30day public review process was helgebruary 4, 2@0through March 16 2020 It included a public
review meetingbeing held during this time. Commets from this meeting will be summarized below.

2020 Maricopa County HOME Consortium 10 Draft Report for Public Review
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An Analysis of Impediments to Fair Housing Choice fdaricopa County was last completed in 2015
The conclusions drawn from this report are outlined in thellowing narrative.

A. PASTIMPEDIMENTS ANBCTIONS

A summanypof the 201%\nalysis of Impedimenre included below:

2019MPEDIMENTS TEAIRHOUSINAHOICEAND SUGGESTEACTIONS

2015Impediment #1: Lack of Accessible Housing/ Housing Discriminatiogainst Persons with
Disabilities

Recommendations:

Specific strategies fothe Countyinclude:

1 Review taxation codes and implement tax exemptions for making adaptations to make a home
more accessible for persons with disabilities.

1 Implement codes reguhting that all new construction ofmulti-family (4 units or more), co-ops,
and conversions must meet Section 504 of the American Disabilities Act (ADA).

1 Conduct an assessment of accessible housing units and buildings in the region for the purpose
of developing an inventory of accessible housing and provigj that information to the public.

1 Refer people to the Arizona Statewide Independent Living Council, the Arizona Bridge to
Independent Living, and the Arizona Department of Economic Security for educatbn
information and brochures.

1 Enforce current taxdion codes allowing for tax relief and abatements for the elderly and
disabled.

1 Work with local housing organizations to provide a wide variety of housing services, including
services to the disabled.

1 Meet with design specialists to require and encourad®using designs that consider the needs
of the disabled.

9 Provide builders and developers with information about the advantages of providing housing
for this market.

2019mpediment# 2: Lack of Awarenessf Fair Housing Laws
Recommendations:

The Countyshould consider reserving a portion of its CDBG public service funds to be awarded as a
competitive Fair Housing Grant to an organization that will carry out a focused fair housing education
programs in he area. As a component of the Fair Housing Gratite successful applicant should
collaborate with local housing organizations including Community Legal Services, Southwest Fair
Housing CouncilThe Arizona Fair Housing Partnershiand the Arizona Fair élising Center to develop

fair housing training curiculum and to coordinate and provide educational outreach and fair housing
training.
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IIl. Assessment of Past Goals and Actions Maricopa County HOMEonsortium

2019mpediment #3:Cost of Affordable Housing Limits Housing Choice
Recommendation:
County collaborationsshould focuson the following goals:

1 Encourage private developrs to construct affordable housing.

1 Determine locations for the development of affordable housing and work with local nen
profits to acquire land for affordable units.

1 Continue Homeownership Programs ttoughout the region, providing homeownership

opportunities to low-and moderate income persons.

Implement aninclusionary zoning policyiding in the development of affordable housing.

Continue the use of Community Development Block Grant Funds (CDBG) &OME

Investment Partnership Funds (HOME) for houng rehabilitation activities to maintain the

regions affordable housing stock.

1 Work with housing organizations to continue efforts and collaborations on affordable housing
and other fair housing needs.

= =4

20189mpediment #4: Poor Financial History of Potatial Homebuyers.
Recommendations

The County should partner with local neprofit and community organizations to implement financial
management programs and identify resources for financial counselinindncial literacy counseling,
and training forresidents to learn financial planning skills including what issues impact credit, finding
financial resources, education about fair and nepredatory lending practices, and making good
financial choices. The dlinty should also partner with and encourage @l bank and lending
institutions to do outreach and education regarding budgeting, financial literacy, financial products,
and fair lending in areas with heavy racial and ethnic minority and lowome and pwerty
concentrations throughout the County. TheCounty should continue to implement Homeownership
Programs and Family SeSufficiency programs to assist families with homeownership opportunities
and education and help in obtaining employment allowing loand moderatez income persons to
become seltsufficient.

2019mpediment #5 Lack of Transportation Options in Rural Unincorporated Maricopa County.
Recommendations

The County should utilize Community Development Block Grant funds or other local or resesi to
provide subsidies for a public transpéation voucher program, gas voucher program, or taxi voucher
program for unincorporated Maricopa County residents. The County should coordinate with non
profit organizations providing program related transporation services to encourage community
outreach and to provide informational services and resources regarding transportation options in
unincorporated Maricopa County.

2019mpediment# 6: Distribution of Resources

Recommendations:
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IIl. Assessment of Past Goals and Actions Maricopa County HOMEonsortium

Maricopa County shouldocus on improving the distribution of resoures to adequately cover all areas

I £ OEA #1 01 0us )1 OEA &£O0OOOAh OEA #1 O1 OUBO OOOAODZ
including identifying target areas where the number of subsidized housing tsncould be increased,

should focus on areas tht beyond RCAP/ECAP areas with limited access to opportunity. This strategy

should be communicated to developers and nonprofit partners, and give funding priority to projects

that align with this goal.

The Cainty should encourage the deoncentration of high area of poverty by expanding where
housing vouchers can be used. To promote this expansion, the County should encourage landlord
acceptance of vouchers by providing information about the program and, potgally, incentives for
participating. The Coung should also make housing choice voucher holders aware of the availability
of units in other areas of the County, and partner with local nonprofit organizations to provide
additional information or assistanceéo households who wish to move.

The County sbuld work to ensure that public transit in lowincome neighborhoods has routes and
hours that allow access to major business centers, areas with high performing schools, and areas with
accessible park and reeational activities. Public transit hours shodilbe centered around typical work
hours. The County should collaborate with local ngrofits to provide services, such as after school
and recreational programming, targeted at youth.

2017-18FAIRHOUSINGACTVITIES

The following actions have been descrdnl in the 2017-18 Consolidated Annual Performance and
Evaluation Report (CAPER):

207T7-18Maricopa County Fair Housing Accomplishments

1 Engaged in landlord outreach to local private affordable housing provideduring the
Ei DI Ai AT OAQGETT 1T &£ OEA #7101 0U80 4AT AT O "AOGAA 2A
individuals experiencing homelessness and are justice engaged with findingesand
affordable homes;

1 Representatives from Maricopa County Human Seaes Department, Maricopa County
Correctional Health Services (CHS), Justice Systems Planning & Information (JSPI), Housing
Authority of Maricopa County (HAMC), and Mercy Maricopa &grated Care (MMIC),
continued a partnership to reduce recidivism, and carct people experiencing homelessness,
and are justice engaged, to appropriate housing and supportive services. The partnership's
mission is to work hand in hand with supportive seices, housing providers, physical and
mental health services, jails, andoticy makers to serve justicévolved homeless individuals
and families by connecting them with necessary supports and housing;

1 Reviewed existing Spanish language fair housing adtigements for updates, and added
additional Spanish language translatiorte public notices;

1 Completed affirmative marketing and fair housing related monitoring for three cities, two
nonprofit organizations, and 9 multfamily rental projects in the pexd of affordability;

 Participated in Fair Housing Month and staff attende OEA ! & (080 AT 1T OAl AOA
TPx1 AAlI 1 AAdg O&AEO (1 OOET C / DBl OOOT EOGEAOYG XP 9

9 Disseminated fair housing brochures in HSD lobby;
9 Displayed fair housing psters and notices in HSD lobby;
1 HSD maintained a referral webpage on thapdated Maricopa.gov website that includes
information for citizens seeking to file a housing discrimination complaint, and provides
2020 Maricopa County HOME Consortium 13 Draft Report for Public Review
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information about housing discrimination, and hw to learn more about their rights under the
Arizona Residential Landlorand Tenant Act;

1 HSD provided referrals and information to persons who believe they have been discriminated
as needed;

1 Arizona Fair Housing Partnership (AFHP) membership; and

1 Convened regional fair housing planning group for the purposes of implementirigir housing
requirements and engaged in extensive planning prior to the delay of the requirements;

1 Staff attended NACCED Conference and attended fair housing training; and

1 Staff participated NACCED online fair housing case study training.

Maricopa Urban Countyand Maricopa HOME Consortium individual membeesponsescan be found
ET OEA #1 O1 OUBO #! 0%28
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This section presents demographic, economic, and housing information that is drawn from the 2010
Census and Ameran Community Survey (ACS) estimates unless otherwise notddis analysis uses
ACSData to analyze a broad range of socieconomic characteristics, including population growth,
race, ethnicity, disability, employment, poverty, and housing trends; thesetdare also available by
Census tract, and are shown in geographic mapstimately, the information presented in this section
illustrates the underlying conditions that shape housing market behavior and housing choice in the
Maricopa County HOME Consortin.

Lead Agencyand Service Area

Maricopa County, led by Human Services Departmeistthe lead agency undertaking this Analysis of
Impediments to Fair Housing Choice.

The Maricopa County HOME Consortiuincludes Avondale, Chandler, Gilbert, Glendaleed®ia,
Scottsdale, Surprise, and Tempe, as well as the Maricopa Urban County. ifibtisdes Buckeye El
Mirage, Fountain Hills, Gila Bend, Goodyear, Guadalupe, Litchfield Park, Tolleson, Wickenburg,
Youngtown, Unincorporated areas in CountyMost of the data presented in this report will be the
entirety of Maricopa County except the entlements of Phoenix and Mesa. In these instances, this
service area will be called the Maricopa County HOME Consortium. In any instances when the County
as a whole is uad, it will be referenced as Maricopa County.

A. SOCIGECONOMICOVERVIEW

Population Estimates

4EA #AT OO0 " OOAAOGO AOOOAT O AAdod§sdd AN GEEGIAANEG TETEAE
from 3,817,117 in 2010 to 4,307,033 in 201y &2.86 This compares to a statewide population change

of 9.8%over the period. The number of people from 25 to 34 years of age increased by4audl the

number of people from 55 to 64 years of age increased by Z4.Zhe white population increased Y

9.9% while the Blackor African or Americanpopulation increagd by 28.86 The Hispanic population

increased from 1,128,741 to 1,339,574 people between 2010 and 2017 or %y Ti&3e data are

presented in TabldV.1

Maricopa County is one of the fasist growing areas in the country. In fact, it was tHastest growing
county in the country for the last three years. With this continued growth, Maricopa County will be
faced with a variety of cha#nges, such as housing for thergwing population. The demographic
makeup of the County is changing as wellThe following narrative will describe the changes that
MaricopaCounty, and the Maricopa County HOME Consortium in particular, is seeing.

7 https://www.azcentral.com/story/news/Iacal/phoenix/2019/04/18/maricopeounty-fastest-growing-us-censusgrowth/3506291®@2/

2020 MaricopaCounty HOME Qusortium 15 Draft Report for Public Review
Analysis of Impediments February 11, 2020


https://www.azcentral.com/story/news/local/phoenix/2019/04/18/maricopa-county-fastest-growing-us-census-growth/3506291002/

IV. Fair Housing Analysis Maricopa CountyHOME Consortium

Table IV.1

Profile of Population Characteristics
Maricopa County vs. State of Arizona
2010 Census and 2017 Current Census Estimates

) Maricopa County Arizona
Subject 2010 Census Jul-17 % Change 2010 Census Jul-17 % Change
Population 3,817,117 4,307,033 12.8% 6,392,017 7,016,270 9.8%
Age
Under 14 years 842,707 866,823 2.9% 1,358,059 1,354,324 -0.3%
15 to 24 years 543,771 575,181 5.8% 904,166 951,609 5.2%
25 to 34 years 541,126 623,763 15.3% 856,693 955,894 11.6%
35 to 44 years 524,598 560,423 6.8% 822,494 858,680 4.4%
45 to 54 years 503,965 547,997 8.7% 842,546 847,764 0.6%
55 to 64 years 398,309 494,530 24.2% 726,228 846,253 16.5%
65 and Over 462,641 638,316 38% 881,831 1,201,746 36.3%
Race
White 3,268,366 3,593,462 9.9% 5,418,483 5,827,866 7.6%
iﬁ:':i’?;ﬂca” 205,732 264,416 28.5% 280,905 349,944 24.6%
Qr'&eﬂ;asrl‘(;’;dﬁ;ive 99,663 120,742 21.2% 335,278 373,532 11.4%
Asian 140,285 189,415 35% 188,456 247,790 31.5%
'S'fg‘;ilgf‘l’;f‘;ﬁé‘e . 10,115 12,224 20.9% 16,112 19,091 18.5%
Two or more races 92,956 126,774 36.4% 152,783 198,047 29.6%
Ethnicity (of any race)
Hispanic or Latino 1,128,741 1,339,574 18.7% 1,895,149 2,202,172 16.2%

The population in the Maricopa County is illustrated belowVhile the Countypopulation increasedto
over 4.4 million, the HOME Constum population increasedfrom 1,932,444 in 2010 to 2,101,763 in
2017, an estimated 8%growth during that time.

Diagram V.1
Population
Maricopa County
Maricopa County U.S. Census Estimate Data
4,400,000 1
4,200,000 - /
4,000,000 1
%) 1 /
§ 3,800,000
n ]
2 ] /
0. 3,600,000 /
3,400,000 - /
3,200,000 1 -~
2000 2002 2004 2006 2008 2010 2012 2014 2016 2018
Year
—— Maricopa County
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IV. Fair Housing Analysis Maricopa CountyHOME Consortium

Census Demographic Data

In the 1980, 1990, and 2000 decennial censuses, the Census Bureau eelese/eral tabulations in
addition to the full SF1 100 percent count data including the oimesix SF3 sample. These additional
samples, such as the SF3, asked supplementary questi@garding income and household attributes
that were not asked in the 10 percent count. In the 2010 decennial census, the Census Bureau did not
collect additional sample data, such as the SF3, and thus many important housing and income concepts
are not available in the 2010 Census.

To study these important concepts the Cesus Bureau distributes the American Community Survey
every year to a sample of the population and quantifies the results as gnthree- and fiveyear
averages. The ongear sample on} includes responses from the year the survey was implemented,
while the five-year sample includes responses over a fiyear period. Since the fivgear estimates
include more responses, the estimates can be tabulated down to the Census tract level, and
considered more robust than the oneor three-year sample estimates.

Population Estimates

Population by race and ethnicity through 2017 in shown in Tal2 The White population
represented 81.%wf the population in 2017, compared with thBlackor African Americanpopulation
accounting for 4.840f the population. TheHispanic population represented 22%of the population
in 2017.The HOME Consortium has seen a growth in the proportion of ttihite andBlackor African
Americanpopulation, although not a significant shift.

Race 2010 Census 2017 Five-Year ACS
Population % of Total Population % of Total

White 1,496,232 77.4% 1,708,179 81.3%
Black/African American 81,622 4.2% 95,967 4.6%
American Indian 35,586 1.8% 36,110 1.7%
Asian 78,135 4% 97,166 4.6%
Native Hawaiian/ Pacific Islander 3,563 0.2% 3,701 0.2%
Other 172,913 8.9% 89,146 4.2%
Two or More Races 64,393 3.3% 71,494 3.4%
Total 1,932,444 100.0% 2,101,763 100.0%
Non-Hispanic 1,509,333 78.1% 1,629,841 77.5%
Hispanic 423,111 21.9% 471,922 22.5%

The change in race and ethnicity between 2010 and 2017 is showrailelV.3. During this time, the
total non-Hispanic population wad,629,84persons in 2017. The Hispanic population wi&l,922.
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2010 Census 2017 Five-Year ACS
Race Population % of Total Population % of Total

Non-Hispanic
White 1,284,977 85.1% 1,357,545 83.3%
Black/African American 76,601 5.1% 90,859 5.6%
American Indian/Alaska Native 27,566 1.8% 29,553 1.8%
Asian 76,233 5.1% 95,709 5.9%
Native Hawaiian/ Pacific Islander 3,136 0.2% 3,220 0.2%
Other 2,711 0.2% 3,398 0.2%
Two or More Races 38,109 2.5% 49,557 3%
Total Non-Hispanic 1,509,333 100.0% 1,629,841 100.0%

Hispanic

White 211,255 49.9% 350,634 74.3%
Black/African American 5,021 1.2% 5,108 1.1%
American Indian/Alaska Native 8,020 1.9% 6,557 1.4%
Asian 1,902 0.4% 1,457 0.3%
Native Hawaiian/ Pacific Islander 427 0.1% 481 0.1%
Other 170,202 40.2% 85,748 18.2%
Two or More Races 26,284 6.2% 21,937 4.6%
Total Hispanic 423,111 100.0 471,922 100.0%
Total Population 1,932,444 100.0% 2,101,763 100.0%

The following maps show the distribution of the population byaceand ethnicity. These maps will be
used to describe any areas with a disproportionate share of any one racial or ethnic group. A
disproportionate share is defined as having at least ten percentage points higher than the jurisdiction
average. For exaple, if American Indian households account for 2&f the total population, there
would be a disproportionate share if one area saw a rate of 2400 more.

As seen in MapsM.1 and V.2, the American Indian population, which accounted for ¥®f the
Maricopa County HOME Consortium population in 2017, saw a disproportionate share of the
population in several locations. These areas tended to be adjacent to the Gila River Indian Reservation
and the Salt RivePima Maricopa IndiarReservation.

Asian hausehdds accounted for 4.6860f the population in 2017. There were several areas with a
disproportionate share of Asian households in both 2010 and 2017, which remained in the same areas
both years. This was seen primarily in and around the City of Chandl

Blackor African Americanhouseholds accounted for 4.80f the population in the Maricopa County
HOME Consortium in 2017. As seen in May$s bnd V.6, there were some areas witim the County
with a disproportionate share ofBlackor African Amercanhouseholds.

Hispanic households are shown in Map¥.¥ and V.8 for 2010 and 2017. In both years, there were
several areas with a disproportionate share of Hispanic households. Sénareas tended to be in urban
areas to the west of Phoenix, includg the in theCitiesof Glendale and Peoria, as well as in the western
section of the County adjacent to the Barry M. Goldwater Air Force Range.
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Map 1V.1

2010 Disproportionate Share - American Indian Households
Maricopa County HOME Consortium
2010 Census, Tigerline
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Map 1V.2

2017 Disproportionate Share - American Indian Households
Maricopa County HOME Consortium
2017 ACS, Tigerline
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Maricopa County HOME Consortium

Map 1V.3

2010 Disproportionate Share - Asian Households
Maricopa County HOME Consortium
2010 Census, Tigerline
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Map 1V.4

2017 Disproportionate Share - Asian Households
Maricopa County HOME Consortium
2017 ACS, Tigerline
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IV. Fair Housing Analysis Maricopa County HOME Consortium

Map IV.5

2010 Disproportionate Share - Black Households
Maricopa County HOME Consortium
2010 Census, Tigerline
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